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Your Rights as a Patient

1. Right to Protection of Your Rights

The clinic maintains written policies and procedures to safeguard your rights as a patient.

2. Right to Know Who Is Providing Care

You have the right to know the name and rank of the staff members providing your care.

3. Right to Information and Informed Consent

You have the right to understand the treatment planned for you and to give informed consent
before it is carried out.

4. Right to Privacy

Your privacy will be respected and protected by all clinic staff.

5. Right to Know How to Make a Complaint

You have the right to be informed about the clinic’s complaint procedures and how your
complaint will be handled.

6. Right to Access Your Medical Records

You have the right to access your own medical records upon request.



